
LaughLand Weighted Blankets Incident Management 

System 

Explanation 

An incident is an action, a failure to act, an event or a 

circumstance that occurs in relation to providing an NDIS 

support that causes harm or could cause harm to a person 

with disability.  Harm can be physical, emotional or 

psychological. As a registered NDIS provider, Anne Fraser 

(sole trader) from LaughLand Weighted Blankets has 

procedures in place for identifying, managing and resolving 

incidents.  

Identifying and Recording Incidents 

Anne encourages persons with disability, their family and 

carers to advise her of any harmful incidents that have 

occurred or might occur in connection with LaughLand 

products or services.  

Please contact LaughLand Weighted Blankets by email, 

phone or text message.  

laughland@westnet.com.au 

07 4698 2362 

0400 441 044 

Anne keeps a register of incident reports which assists her to 

identify recurring problems or risks, develop better products 

mailto:laughland@westnet.com.au


and improve her communication.  Anne will acknowledge all 

communication regarding incidents and may request more 

information.  All information regarding incidents will be 

stored securely for a minimum of 7 years and treated as 

private and confidential. It will be transmitted only when 

necessary and in a manner that maintains privacy and 

confidentiality.  

Responding to Incidents 

Anne will provide support and assistance to a person with 

disability affected by an incident to ensure their health, 

safety and wellbeing. This may include information about 

advocacy or supports. Anne may seek the person’s input into 

assessments, investigations or corrective actions. All 

incidents will be assessed, and if considered serious, will be 

investigated within 4 days of LaughLand being advised of the 

incident. The person’s views will be taken into consideration 

and investigations will be conducted according to the 

principles of natural justice and procedural fairness.  

Depending on the seriousness of the incident, investigations 

will seek to establish some or all of the following:  the cause 

of the incident and any impact on the person; the effect of 

the incident; whether anything LaughLand did or did not do 

contributed to the incident; whether the incident could have 

been prevented; how well the incident was managed and 

resolved; actions required to prevent similar incidents from 

occurring; whether regulatory action can minimise the 



impact of the incident; and whether other persons or bodies 

need to be notified of the incident. 

Anne will take corrective action if an incident could have 

been prevented or its severity lessened, if such action may 

prevent or minimise the risk of a recurrence, or if there is an 

ongoing risk to people with disability. Corrective action could 

include changes to products or services, or improved 

communication about the use of LaughLand products. 

Reportable Incidents 

The NDIS Commission has to be notified of some incidents 

called ‘reportable incidents’ that occur in connection with 

providing a service. Reportable incidents include the death of 

a person with disability, serious injury to a person with 

disability or use of a restrictive practice in relation to a 

person with disability.  ‘In connection with’ means that there 

is some link between LaughLand and what happened to the 

person. It does not necessarily mean that LaughLand directly 

caused the incident. Reportable incidents also include 

allegations of the incidents described above.  

Anne is responsible for reporting all reportable incidents to 

the NDIS Commission within 24 hours of being made aware 

of the incident. This includes incidents where a person with 

disability has been harmed. She will provide the Commission 

with a more detailed report about the incident and her 

response to it within 5 business days. If the Commission 



requires a final report, Anne will provide this within 60 

business days of submitting the 5-day report.   

 

More information 

Anne will review this policy every 3 three years, or more 

frequently in response to the following: changes to 

legislation or relevant standards, codes or guidelines; 

corrective actions arising from incidents or risk assessments; 

or feedback from persons with disability or their 

representatives. 

LaughLand’s incident management system, including 

managing reportable incidents, is based on the following 

documents and operates in accordance with them. These 

documents were published by the NDIS Quality & Safeguards 

Commission in June 2019 and they provide more detailed 

information about incident management. 

 

Incident Management Systems: Detailed guidance for 

registered NDIS providers  

Practice guide: Expectations of workers providing services in 

incident management and reporting incidents 

Reportable incidents: Detailed guidance for registered NDIS 

providers 

Frequently Asked Questions: My Reportable Incidents Page 


